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“This report contains images of Community who have since passed away”

Oonah Health & Community Services Aboriginal Corporation was
registered under the Corporations (Aboriginal and Torres Strait Islander)
Act in 2019. It was formerly known as Healesville Indigenous Community
Services Association (HICSA) which was incorporated in December 2009
With an objective “to establish a welcoming and culturally affirming place in Healesville
that provides a central point of contact for Community members, both Indigenous and nonIndigenous, for information, services and programs that are focused on building a healthy,
strong and skilled Community.”
The Corporation and its members are committed to working collaboratively and harmoniously
to achieve this vision and to work towards the general betterment of Aboriginal people and,
specifically, for the advancement of Aboriginal people in Healesville and the Yarra Ranges.

Unity in the Community
Painting by – Wiradjuri Artist Kelvin Smith

Artist’s Interpretation:
The central circle: Represents Oonah.
The hand print inside of the middle circle: Each finger symbolises the five topics
explored in the painting, which include: Local culture, better heath, stronger connections,
sharing information and support for our Elders.
The four dotted circles: Are the four tribes residing in the area today - They are:
The Wiradjuri, Wurundjeri, Taungurung and Wandoon. This tribes are coming together at
Oonah to share information.
The two spirits: These are the figures at the top left and bottom right corners of the
painting. These represent our ancestors watching over our people.
The six people facing each other in the centre: They are talking about forming stronger
connections and better ways of sharing information in the community.
The two figures to the right of the centre: This is a young man and woman talking about
ways to improve health in the community for young and old.
The five figures to the left on the centre: Represent the workers supporting our Elders:
This includes getting them to appointments or home.

Acknowledgement to Country

The Board of Oonah Health & Community Services Aboriginal Corporation would like to
acknowledge the traditional custodians of the land, the Wurundjeri, and pay respect to
Elders past and present.
We would also like to acknowledge those peoples, including Elders, who came to live on
Wurundjeri land from all over Australia as a result of dispossession from their homelands,
and in more recent times through choice.
We will strive to uphold a cultural respect model that further includes and strengthens all
our people, stories, traditions and culture for now and future generations.

“Be true to yourself and
kind to others. Be happy in
the work that you do and
make sure it comes from
the heart. God Bless”
- Aunty Dot

Aunty Dot, Dorothy Betsy Peters AM
1930 - 2019
Aunty Dot was a proud Yarra Yarra woman who was born in Healesville.
Her mother, Daisy, was born and raised on Coranderrk Aboriginal Mission.
As a child, Aunty Dot would visit her grand-parents at Coranderrk.
Aunty Dot helped to improve reconciliation in Victoria; through her tireless efforts
in the Community, she helped to build a foundation of understanding and respect
between Aboriginal and non-Aboriginal people.
In 2019 Aunty Dot was awarded an Order of Australia General Division Medal
for her contribution to Community.

Our Purpose
To establish and operate a base from which an integrated program of health, well- being,
education and employment services for the Aboriginal Community is delivered within a
cultural framework of respect, caring and sharing.

Our Vision
A healthy, strong and skilled Aboriginal and Torres Strait Islander Community acknowledging the diversity in Melbourne’s Outer East.

Oonah’s Governance Model:
Community

Finance Sub Committee
Oonah Board
Governance Sub
Committee

Operational Staff

About Oonah
Oonah continues to honour the work of the founding members and the Board and staff work
together to ensure sound and transparent governance, guidance, and quality delivery of services
to Community.
Oonah maintains a small but growing team who give generously of themselves to maintain a a
range of program and the delivery of high quality services to Community needs. All programs,
events and provision of services are underpinned by a deep commitment to Aboriginal
culture and Community. This is supported by our adherence to the Core Cultural Values of
Respect, Caring and Sharing. From its earliest days, Oonah adopted a Reconciliation model of
engagement.
Our Reconciliation model reflects our commitment to Reconciliation, and the healing of
relationships between Aboriginal and non-Aboriginal people at both the local and regional
level. We are committed to providing a mix of direct and partnership-based delivery which
provides for increased access to the broadest range of services for Community. This is guided
by the Oonah Board’s commitment to reducing barriers to service access, advocacy for change
and maintaining a strong program of partnership activities, which enrich programs more
appropriately delivered by Oonah under self-determination.
Oonah works from a central tenet that culture is fundamental to everything. Where individuals
are along their cultural connection journey, respect for culture is paramount when providing
services and care planning. At Oonah, we strive to uphold a culturally respectful approach
that includes and strengthens all peoples, traditions, stories and culture, now and for future
generations.

Strategic Plan 2019-2024
Strategic Plan 2015-2018
VISION
A healthy, strong and skilled Aboriginal and Torres Strait Islander Community
acknowledging the diversity in Melbourne’s Outer East

GOAL
Further develop a Belonging Place as the place of connecting,
learning and healing where the Indigenous and broader Community
can access a range of services

OBJECTIVE 1
Further expand the Integrated
Service Delivery Hub that
delivers culturally appropriate
programs that nurture, support
and connect positive, healthy
and strong Indigenous people

HEALTH
Creating
strong and
healthy people

OBJECTIVE 2
Lead with the Community to
voice concerns and advocate
for positive and inclusive
change

EDUCATION

COMMUNITY

EMPLOYMENT

Learning
and cultural
strengthening

Connecting
Community

Supportive
work ready
programs

GOVERNANCE AND OPERATIONS

Our Vision
Our vision has been, since inception, to support the Aboriginal and Torres Strait Islander
Community in the Outer Eastern Metropolitan Region to be healthy, strong and skilled.
Our purpose in order to achieve this will be to prioritise Oonah’s objective to develop,
deliver and evaluate cultural programs in order to nurture, support and connect positive,
healthy and strong Aboriginal and Torres Strait Islander people in our Community. We will
do this through the avenues of health, education, Community and employment strategies.
We will also participate in a working party to create a sustainable safe place for Community
to meet in Healesville. Underpinning all of this, the Board will endeavour to produce sound
and transparent governance guidance and quality operational service.

We will achieve this by:
• Continuing to meet funding obligations
• Build on previous years’ work to secure recurrent funding (programs)
•	Promote Oonah for State and National recognition as a model and
operational success
• Continue to identify and foster relationships with funding bodies
• Developing existing staff and recruitment of key positions
• Continue women’s strengthening programs
• Establish men’s support social inclusion and strengthening programs
• Youth Reference Group to inform Youth programs
•	Ensure the continuation of professional and sustainable financial
management
• Further develop education
• Develop cultural programs
• Assist local schools and service providers – advice and education
• Develop programs: families, aged care, disability & volunteers
• Continually review and update policy and procedures manual
• Write a Succession plan for the Board
•	Ensure that Respect, Caring and Sharing are embedded in all levels of
Oonah operations

Chairperson’s Report

What a year 2020 has been, firstly, it being my first year as Chair, and
secondly, with COVID. Little did we know what was ahead of us, the
changes required in our workplaces, as well as the impacts on our
personal lives this all would have.
January kicked off the year celebrating our 10-year Anniversary and HICSA’s official change
of name to Oonah Health & Community Services Aboriginal Corporation (Oonah) at the
Memorial Hall in Healesville, with our own Andrew Peters as MC; this was certainly an
occasion to celebrate. It is always exciting to see our mob flourish and succeed. It is also
especially exciting when one of our own organisations, who have supported and enabled
the community, achieves this momentous occasion of 10 years. Attending and speaking at
the event were: staff, Board members (past and present), representatives from Yarra Ranges
Council, Department of Health and Human Services, our funders and partners, other local
organisations and Community members. As the new Chair, I spoke about both my husband,
Kelvin, and my own personal involvement with Oonah from the first week we arrived here
six years ago. We had moved from Queensland, our ‘sea change’, away from the heat. It was
during this time that we watched and experienced firsthand the amazing opportunities this
little organisation has provided for mob within the surrounding areas of the beautiful Yarra
Valley. It has been amazing to see the Community spirit and participation at many of the
events that Oonah has provided, supported and or hosted over the years.
Over the next month things continued to progress with the incorporation as an Aboriginal
Corporation with the Committee of Management moving to a Board and implementing
improved governance arrangements by establishing a Governance Sub Committee to sit
alongside the revamped Finance Sub Committee.
By mid-March things were starting to look different. As we moved our working spaces from
the office to ‘remote working’ our homes/lives would never be the same. Many of us had to
quickly learn and adopt new platforms i.e. virtual meetings such as Zoom and Teams. We
were soon introduced to new words in our everyday language like ‘working remotely’, ‘agile’,
‘unprecedented’, ‘social distancing’, ‘new normal’, ‘COVID normal’ and my favourite ‘you’re
on mute’ - which no doubt should be on a t-shirt, and to go with the t-shirt is the wearing of
masks!! Changes in the Oonah workplace meant that pandemic policies and practices were
quickly written and implemented, in line with health and safety and governance requirements
in order to keep programs going and Community needs addressed. Like everyone else, Oonah
successfully merged into working from home mode.

COVID related approaches undertaken

Operations:
• The need to continue to support Community and balance what was best for Oonah long
term sustainability and doing as best as we can for staff with within our funding limitations
were top of mind for the Board and Management team.
• The Board agreed to meet as often as necessarily to provide the appropriate support and
decision making where required.
• The Board provided guidance and support for Oonah CEO, Anne Jenkins, as she has
oversight of day to day operations
• The Board oversaw the development of a Pandemic Policy and Procedure including
overarching protocol specific for COVID-19 following government advice and
recommendations.
• R
 ules were put in place, trying to ensure Oonah was a safe space. Maintaining telephone
contact checking in with clients and no face to face contact unless absolutely necessary.
• Ongoing legal advice was sought with regards to health and safety and Fair Work to ensure
staff safety, ongoing employment and working from home arrangements were properly
established.
• Department funding from July onwards for contracts i.e. program and staff were unknown
due to the State budget being delayed to September/October 2020.
• O
 verall we were able to maintain salaries with staff working their normal hours offsite and
utilizing technology to support Community.
• Funding bodies have advised that they are comfortable with the way Oonah is fulfilling its
responsibilities.

Programs:
• An evaluation was made of each program to determine if we could deliver our programs
properly via technology or alternative means. If not then the program was suspended.
• Youth Club program continued on Zoom running weekly, with Oonah Youth Engagement
Worker, Shenae Costigan, delivering supplies and resource packs to the participants.
• Ongoing communications were established with funding bodies to discuss outcomes that
could not be achieved.
• Tuckerbag as an essential service was vital to maintain so the team changed the delivery
model to manage the Program within COVID guidelines implementing collection via
appointment only, pre-packed parcels and in some instances contact free delivery direct to
Community.
• June - Reconciliation week was conducted as a virtual program, ‘Our Country, Our Future’, and
was a great success – With Oonah’s Community Engagement Worker, Nikki Madgwick, as MC.

Staffing:
• A ‘Working From Home Plan’ was prepared with a clear outline and timeframe for tasks,
responsibilities, outcomes, reports and documents to complete while working remotely.
• Daily Zoom ‘Check-Ins’ with staff were scheduled to briefly discuss plans for the day, any
concerns, and to boost morale.
• Staff provided ‘Weekly Reports’ to leadership, outlining their daily activities and sharing
‘Good News Stories’, as well as any issues or concerns.
• Encouraging and supporting staff’s overall wellbeing was important during this challenging
time. Recognising that everyone is at different levels, as in most situations, but ensuring
they are supported in what they need and want.
• Being creative with what we are doing to deliver programs safely e.g. Zoom program delivery
with resources for the sessions prepacked and dropped off, or posted, to participants.

Future Directions:
With all this, it has been another year of successful growth and change for Oonah and
much of that success is a direct result of dedication, integrity and respect in leadership and
management. With Anne and her staff continuing to champion Oonah externally, whilst
maintaining a key focus on the organisation’s direction and Community needs. Our credibility
with funders, both government and ‘not-for-profit’, has certainly benefited Oonah while we
expand on our opportunities; these are all indicators of the growth and maturity of Oonah as
an organisation. However, we are mindful of only taking on what fits with our core values, our
direction, Community wants and needs, as well as where we can successfully deliver.
Internally, there has been significant change particularly at the senior level which has assisted
in management and administration as we grow. Our expansion for clinical services continues,
so too is sourcing alternative locations for service delivery and practice. This expansion has
included additional staffing, which in turn means that additional funding is required. This is a
constant concern for the Board, now more so given the current environment. Granted things
have been moving rapidly, the ongoing need to reflect and review our Strategic Plan is vital to
ensure we stay on track. There are many opportunities for Oonah in the future, which requires
a clear definition so that the organisation can grow effectively and efficiently. This will be
undertaken by the Board and senior management as required.
I would like to take this opportunity to pay a special acknowledgment to the work of the
previous chair and management committee, including our beloved Aunty Dot Peters AM. If
it was not for their vision and ongoing commitment, Oonah would not be as it is today. It is
really hard work in this space, and this year has been especially trying for everyone. Without
your fire, persistence and continued passion with a vision towards a healthy, strong and
skilled Community, growing from a small hub ten years ago, to now a leading Community
organisation. This truly is a testament to you all. The organisation continuously goes above
and beyond expectations, with the local Community needs at its heart at all times, especially
for our young ones. It has been my aim to continue the vision that staff, Community and our
partners have for Oonah, growing our health services and continued cultural support programs.
Onwards and upwards!!
Sincerely,
Assoc. Prof Dr Jenine Godwin - Thompson Oonah Chairperson

Board Members, Staff,
Volunteers and Student Placements:

Oonah Board of Directors:
Jenine Godwin - Thompson
Chloe Williams
Tony Monley OAM
Dr Jan Mahoney
Dr Andrew Peters
Lea Jones
Kristine Kay
Anita Koochew
Nikki Madgwick

Lifetime Members:
Dr Doseena Fergie

Chairperson
Vice Chairperson
Treasurer
Secretary
Member
Member
Member
Member
Ex-officio Staff Member

Current Staff:
Anne Jenkins
Maria Romanin
Trevor Mays
Fiona Crotty
Emma Dunmore
Roslyn Jenkins
Shenae Voce
Gail Crozier
Nikki Madgwick
Miranda Madgwick
Samantha Broadbent
Kelly Thatcher
Nick Moore
Kate Derrick
Brandi McGregor
Bernie Freeman

Chief Executive Officer
Program Manager
Team Leader / AoD Outreach Worker
PIR Worker/Psychosocial Support
Social Emotional and Wellbeing Outreach
Executive Assistant / Administration Coordinator
Youth Engagement Worker
Bringing Them Home Worker
Community Engagement Worker / First 1000 Days Project Coordinator
NDIS Community Engagement Worker
NDIS Outreach and Access Advisor
NDIS Access and Support Worker
Finance Manager
Psychotherapist
Business Trainee
Cleaner

Staff who left during the year:
Kirsty Savage
Grace Allan
Peg Levine
Antony Boxall
Judy Smith
Bronwyn Forster
Madeleine Lowrie
Jake Edwards
Ralph Hume
Merryn Auldist
Dev Abeyweera

Business Manager / Deputy CEO until September 2019
Social Emotional & Well-being Worker until December 2019
Clinical Psychologist until December 2019
Community Engagement Worker until March 2020
Oral Health / Tucker Bag Coordinator until March 2020
F1000DA Peer Researcher/Life Coach until May 2020
F1000DA Peer Researcher/Life Coach until May 2020
Youth Worker until March 2020
Men’s Worker until July 2019
Swinburne Reconnect / NDIS Project Worker until August 2019
YRC Youth Worker until November 2019

Contractors:
Nikola Sanders
Shirley Hamel
Carmel Kavanagh
Julie Rogalski
Denise Billings
Kim Oakes
Luke Pirrecca

Bookkeeper
Quality and Compliance/ NDIS Project Manager
Accountant until November 2019
GP Project Coordinator
Quality & Risk
Art Facilitator
Game Designer & Art Portfolio

Volunteers:
Steve Crozier
Noel McKernan
Leanne Henderson
Melissa Smith
Cheryl Matthews
Bernie Freeman
Angela O’Kelly
Burke and Beyond
Red Cross
DHHS
The Interchange Outer East Team

Student Placement:
Antony Boxall
Brandi McGregor

Oonah Partnerships and Collaboration:

These are just some of the many partnerships Oonah is involved in:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Australian College of Optometry
Carrington Health
Centrelink
Coles Healesville
Cire Services
Department of Justice & Regulation
EACH
Eastern Community Legal Centre Inc
Eastern Health
Eastern Melbourne Primary Health Network
Foodbank Victoria
Healesville Sanctuary
Helen Macpherson Smith Trust
Inspiro Community Health
Dr. Lionel Lubitz
Mullum Mullum Indigenous Gathering Place
Prime Minister and Cabinet
RE Ross Trust
ANCHOR
SecondBite
Swinburne University
Victorian Aboriginal Community Controlled Health Organisation
Victoria Children’s Clinic
Victoria University
Woor-Dungin
Wurun Child and Family Place
Yarra Ranges Council

Plus many more…

Membership—External Organisations
Our member organisations include:
•
•

Victorian Aboriginal Community Controlled Health Organisation (Full Member)
Woor-Dungin, Indigenous Philanthropy (Alumni Member)

Membership—Friends of Oonah
The Friends of Oonah network provides an opportunity to give input into the strategic
direction of Oonah. Everyone is welcome to join. Please contact us for further details.

MOU’s
•
•
•
•
•
•

Wandoon Estate
Eastern Health
Inspiro
Healesville Sanctuary
Hearing Australia
Access Health

Our Funders and Donors
•
•
•
•
•
•
•
•
•
•
•

Aboriginal Housing Victoria
Aboriginal Victoria
Anchor
Cindy McLeish MP
Department of Education and Training
Department of Justice and Regulation Victoria
Department of Health & Human Services
Department of Prime Minister and Cabinet
Dhelk Dja
Eastern Health
Eastern Melbourne Primary Health Network

•
•
•
•
•
•
•
•
•
•
•

Eastern Victoria GP Training
Freemasons
Helen Macpherson Smith Trust
NEAMI
RWAV
Red Cross
RE Ross Trust
Rossfit Personal Training
Swinburne University
VACCHO
Yarra Ranges Council

Chief Executive Officer
- Anne Jenkins

2019-2020 has seen Oonah continued to expand our service delivery capacity through the
integration of a number of internally and externally funded Aboriginal health and wellbeing
services. We have welcomed new partners and strengthened existing partnership with a range
of organisations to deliver services that respond to identified priorities of our Community.
Our Indigenous community continues to experience a higher level of disadvantage than nonIndigenous residents. The disadvantage in Healesville’s urban Indigenous population relates
to determinants of health such as: employment, health, transport, housing and education.
Multiple funders come with its own challenges. The organisation, during this financial year,
managed funding from 52 separate buckets which created complexity from an operation and
administrative perspective.
We continue to operate out of the site in Badger Creek Rd, Healesville. Work on the temporary
facilities continues to progress with the fit out of our new clinical rooms and reconfiguration
of other spaces. Space remains insufficient and we have been forced to run programs off site
to cope with the demand. This has created a disconnect between The Belonging Place and
Community.
In partnership with Yarra Ranges Council, The Belonging Place Project has entered the
schematic design phase. It follows on from the Business Plan and feasibility study. In moving
forward, we are working through the recommendations from the Feasibility report which
provided a framework for Yarra Ranges Council and Oonah to move the project through
the Detailed Design Phase. This includes securing the funding for building and fit out. It is
estimated that the project will cost upwards of 9 million dollars.
Once funding is secured and the building is complete it will house the integrated service hub
that will support the delivery of our services and respond to the ongoing health and wellbeing
needs of our community in a purpose build and culturally safe space.

On further reflection 2019-2020 started in the usual way with a number of events hosted and
organized by the Oonah Team to commemorate NAIDOC week.
Oonah hosted the Victoria Police NAIDOC awards ceremony in the meeting place garden.
It was an amazing success with over 180 people in attendance. A great opportunity to bring
Community and Vic Police together to help build relationships.
Other key events included Treaty Polling Day, Gambling Awareness and the On Line
Reconciliation Week Event in partnership with Yarra Ranges Council and MC’d by our
Community Engagement Worker Nikki Madgwick.
Small amounts of external funding has also allowed us to upgrade our IT systems, extend the
asphalt footpath to allow for better disability access, introduce our pop up café and construct
a new timber screen at the Belonging Place entrance.
We finished the year with our annual Community Christmas celebration. A huge thank you to
our sponsors and volunteers who help make this possible each year.
2020 began with our relaunch as Oonah Health & Community Services Aboriginal Corporation
and 10 year anniversary event. It was an opportunity to reflect on our journey to date and
acknowledge Community and all of our funders and supporters who helped to make what we
do possible. Thank you to our guest speakers who kindly shared their thoughts, experiences
and reflections on our partnerships during the last 10 years.
The organisation is growing at a rapid rate. This can initially be exciting but most often turns
out to be quite daunting. Taking up opportunities that are much needed by Community
often puts a stain on our limited resources. Having insufficient resources is overstretching
our team and seriously impacting our capacity for further growth.
Much thought and consideration has gone into the needs of the organization and its growth.
Our experience over the last 10 years has helped us identify our priority areas which we continue
to advocate and seek funding for. Proposed positions include: Tuckerbag Coordinator,
Transport Worker, Social Enterprise Manager, HR Operations Manager, Partnership &
Community Development Manager and Volunteer Coordinator to name a few.
Oonah continues to advocate for the transfer of Commonwealth Health funds from the
Commonwealth Department of Health. As an Aboriginal Community Controlled Health
organization and the first for the Eastern Metropolitan region of Melbourne the selfdetermination model identifies that we are best placed to manage these funds and deliver
the services to our Community. The transfer of this funding would provide Oonah with a
more sustainable future and the ability to fund ongoing programs and services to Community.

Whilst we await these changes to funding pressure continues to be placed upon us to provide
cultural support for mainstream organisations that are funded to deliver services to our
community.
Our dedicated team always step up to the challenge to deliver the required outcomes but it
can take its toll. I could not be prouder of what they continue to do year in and year out. Even
with the knowledge that their positions are not secure beyond a 12-month period.
Programs returned in February only to be impacted by the global pandemic. COVID-19 turned
our world upside down. We were forced to stop our face-to-face delivery and put some of our
programs on hold. Others we redesigned and were able to deliver via online platforms such
as zoom.
COVID also meant that we had to adjust our operations, develop and implement a COVID
safety plan, identify and implement recommendations in line with the Chief Health Officers
directives to help safeguard Community and Staff to reduce their risks of catching the virus.
With the support of our funders we were able to provide IT equipment to support our
Community members to stay connected and access telehealth services, sanitizing kits for
cleaning around the home and hand sanitizer and face masks for personal use.
Most of our staff transitioned to working from home whilst a small group remained onsite to
ensure that our Tucker Bag program could continue to operate.
This was a welcome relief for Community during these unprecedented times.
Our Leadership Team have been constantly writing funding applications to help boost our
capacity. This takes up an enormous amount of time and success is minimal. The level
of funding received is significantly lower than required to fund the key positions for the
organisation. Oonahs partnership arrangements also often fall short of what is required to
support the implementation and management of the programs/projects. As a small not for
profit we cannot absorb costs at the same level as larger organisations.

Some key outcomes we have been instrumental in achieving include:
• Health and Community accreditation mid cycle assessment successfully completed
• Belonging Place Lead Consultant Tender Evaluation and Engagement complete
•	Risk framework continues to be reviewed and expanded and the Business Continuity Plan
tested via a desktop exercise
• Clinical rooms fit out complete
• Commencement of the NDIS Aboriginal Access Project
• Formed new partnerships to deliver Mental Health & Youth programs
• A more coordinated approach to service delivery
• Training provided for community and staff to support individual capacity building
•	Participated on numerous networks/advisory groups and hosted and attended many
events and ceremonies

Our Team members are constantly seeking direction and advice from Community about our
program delivery, services, their current needs, and the things they would like to see offered.
This feedback is essential for us to continue to provide programs and services that are a
priority for our Community.
The Board of Directors continue to seek long-term security for our future. Making sure our
strategic direction remains appropriate and achievable, evaluating the achievement of our
strategic and business plans and annual budget outcomes. They also provide advice to me
as CEO, appointing and setting targets to evaluate, and manage my performance. I am very
grateful for their leadership and the unwavering support they give me week in and week out.
I could not do the work that I do without the incredible Oonah Team who give so generously
of themselves to achieve positive outcomes for our Community. Our amazing Volunteers
whom we cannot thank enough are vital in helping us deliver a number of programs.
Whilst this year has presented many challenges, we continue to look to a self-determining
future of hope, healing and fulfillment where our Community is safe, connected and immersed
in culture.

Oonah Programs

Youth Club
Our Youth Club program has continued with strong engagement from our young people,
even through hard times the participants have continued to show up and engage. From
April 2020 the Youth Club program no longer conducted in person as we adapted to
COVID-19 restrictions and ran Youth Club over Zoom. At first, it was hard adapting to online,
but in the end it was a great asset to many participants. Through the feedback we received
and observations we made, it is evident that the participants have continued to develop
their sense of belonging and cultural identity, even at a distance. Youth Club has been a
social outlet for the participants to engage in when most face-to-face socialisation in the
Community was lost. It has been something the participants have looked forward to and
have given feedback that they would like it to continue into the future. Youth club is planned
around the feedback and contribution of the participants and is this a major part of how we
run Youth Club.
The participants enjoyed cooking, cultural activities, crafts and games such as: BINGO, trivia
and scavenger hunts. Relationships between existing and new participants, as well as staff
members are growing with great respect and understanding. Youth Club is an environment
where participants feel safe and welcomed to engage and be themselves. Highlights for the
program have been the end of year celebration, which is run with the participants and their
families to celebrate their achievements and engagement in our program.

Game On
This program aims to target youth who are more withdrawn, reclusive and/or socially anxious.
With this in mind, we supported new non-Indigenous participants to join Game On, as this
helped our Koori youth to strengthen relationships, learn better social skills and to build team
work. The participants engaged in Nintendo Switch and board games, as well as discussing
career pathways and opportunities in the gaming industry. With our facilitator who works in
the gaming industry our youth were supported to learn about a career in game design. Some
excursions included trips to local TAFEs to explore what courses they offer in this industry, as well
as attending the PAX Gaming Convention in Melbourne.

Lath-Ganj (Young Women’s Group)
Lath-Ganj Young Women’s Group provides a safe and welcoming space for the girls to feel
comfortable in speaking about culture, identity, relationships and wellbeing. This group gives
them the opportunity to meet new friends and explore new opportunities that arise from the
group. At the start of each session we acknowledge the traditional custodians of the land and
make it evident that we embrace Oonah’s values of Respect, Caring and Sharing.
The program fosters friendships and respectful relationships and has allowed us to
encourage participation in healthy programs such as Wayapa Wurrk, Nutrition, Pilates,
Yoga and other wellbeing sessions. Highlights from this program have been photography
sessions, local bushland and recreation excursions, cooking with Indigenous foods, possum
skin cloak making and our end of year celebration at the movie theatre.
The possum skin cloak that the girls worked on was entered in o the virtual NAIDOC
Art Show in July of 2020. They ended up winning 1st Place from the Judges, which was
wonderful to see that their hard work was appreciated!

Mentors Program
At the start of 2019 we launched a new Mentor program with young people aged 12-18
and mentors aged 18-26. Through this program we have engaged Mentors who are strong
advocates for Aboriginal people and show leadership within our Community. The mentors
were buddied up with a youth participant who had similar interests and would support
pathways the youth were interested in. This means Mentees have great leaders they can
look up to who are role models for this generation. A highlight of this program was the
rock climbing session, where the youth ended up encouraging the mentors to challenge
themselves and face their fears. The last session was an end of year celebration where
participants played mini golf and had dinner. This program finished in October 2019 when
our last session was held. The mentors showed interest in supporting Oonah programs in
the future.

Tucker Bag
We continue to offer Tucker Bag in 2020 with a focus on utilising this program to promote
other events and services to Community. This is a perfect opportunity to let everyone know
what is happening at Oonah. Of course, we did need to make some modifications after the
restrictions for COVID-19 came about. This meant we moved to pre-packing food parcels,
limiting the number of Community who could collect within a 10 minute timeframe, making
the service by appointment only, providing food parcel deliveries to Community who
were unable to collect in person and/or in extreme circumstances. As our volunteers have
not been able to assist during lockdown restrictions, we have called on staff members to
support this program and lend a hand.

Deep Healing through Cultural Strengthening
This project has a strong focus on cultural strengthening as a pathway to healing. Women
come together and build trusting relationships and journey through a process of deep
healing with the support of Indigenous Elders and a professional counsellor experienced in
working with Indigenous Communities.
The project worked on building on the strength of healing by offering a series of facilitated
workshops that encouraged women to learn about their culture and grow together through
shared activities, stories, building resilience and confidence.
The group of women came together in 20 weekly sessions in a supportive, culturally safe
and responsive environment. The project has supported and empowered women to heal
and encouraged them to make positive choices in their lives within a safe environment and
with the support of others. Weekly sessions focused on cultural arts and crafts.

By coming together in a safe cultural environment,
the program participants were able to:
•	build closer links to their Aboriginal and Torres Strait Islander culture and social,
emotional and spiritual wellbeing
•	develop open communication and build confidence to share stories, concerns/
situations and information
•	grow strong through collective discussion and support
•	build resilience to help to address and find solutions to improve their personal situations
•	engage in active problem solving prevention strategies
•	learn new skills and build closer relationships and potentially be able to share these
with others in their family/community.

Community Lunches
As always, our Community lunches offer an amazing opportunity to network with other
services providers, whilst maintaining an informal setting of a casual lunch. We saw
steady numbers of Community attending these lunches last year; however, these numbers
dropped in 2020 – which in part maybe due to the COVID-19 outbreak.
At the moment the lunches are on hold to align with current restrictions.

2019 Stats

2020 Stats

July: 50 attendees
August: 63 attendees
September: 54 attendees
October: 45 attendees
November: 47 attendees

Feb: 53 attendees
Mar: 47 attendees
April – June cancelled due to COVID-19

Certificate II in Tourism
As part of the ‘Reconnect’ program a Certificate 2 Hospitality; Cultural Tourism course
targeting community members and addressing training and employment skills was delivered.
This course started early 2019 and ran every Friday until November 2019, with CIRE as
the training provider. There were 10 people in the group and they all worked really well
together. The Certificate offered good grounding in study and training and transferable
skills for participants that would ultimately lead to employment and/or further study. The
students/participants found what they learnt was very useful and their talent was evident
when they helped out with Oonah events. The group also assisted with Tucker Bag and
many Oonah events offering cooked meals, hot drinks etc. as they practiced their skills in a
real world environment. Attaining this Certificate will be a huge advantage for the students
in pursuing employment in the Hospitality/Tourism Industry.

Certificate IV in Community Development
As part of the Aboriginal Workforce Development Initiative, a program funded by DHHS &
DET in accrediting staff working within ACCO’s and Aboriginal Organisations or potential
future staff, Oonah began consultation with a number of RTO’s and considered a variety
of options that would offer flexibility and support to students. Oonah’s choice of RTO was
Swinburne to deliver the Certificate IV in Community Services at Oonah on a part time
basis. After a bumpy start in terms of finalising starting dates and applications/enrolments
processes etc, the course was well and truly underway by July 2019 with 14 students
comprising of Community members, Oonah and Mullum Mullum staff regularly attending.
The course is delivered one day per week following the school terms and due to be
completed by the end of November 2020.
The flexibility of the course and the teacher appointed by Swinburne to work with the
group is one of the main positives in the success of this program to date. All the attendees
have other commitments i.e. work, family, Community etc; and therefore the course
has been structured to accommodate flexibility in learning, ensuring that most of the
learning happens within class and that the group embrace learning from each other
and acknowledges cultural sharing within the group. The group of students are highly
supportive of each other, and have formed strong bonds, which gives all in the group a
sense of confidence that they will always have the help and support from their peers if they
need. They have all embraced Oonah’s values of Respect, Caring and Sharing.
Through AWDI funding we have also been able to value add to this project, with the
provision of a Learner Support person who attends the course and works with individual
students one on one to ensure they are up to date with study requirements and
assessments.
This model is working brilliantly for our students, as they envisage fulfilling their aspirations
in gaining qualifications in Community Services slowly becoming a reality. It is a win-win
for both students and Oonah, as we are training the future workforce of not just our own
organisation but also potential workers for other Aboriginal Organisations.

Oonah’s Services
Yumarrala Ngarrdji (share knowledge)
NDIS Access and Support Project

The Yumarrala Ngarrdji project was developed to help address the barriers Aboriginal and
Torres Strait Islander Communities living with disabilities, including psychosocial disability
face accessing and utilising NDIS funding. Oonah successfully obtained funding with the
NDIS Access and Support team commencing in January 2020.
At the end of June the team had assisted 33 clients many accessing services from Oonah for
the first time. Past and present trauma were recognised as key to the reluctance of many
to engage with NDIS. Oonah overcame this through building a foundation of trust and
providing strong support for our clients. Our team walked the journey with Community,
whilst assisting them with choosing and working with mainstream service providers, and
navigating the NDIS system.
The team also spent significant time learning about the NDIS and the impacts on everyday
life specific disabilities have. This knowledge helped with identifying the right evidence to
support applications for the NDIS funding. It also highlighted that NDIS and their service
providers, need to listen and understand a client’s story if they want to deliver culturally
safe services and help Community obtain the right supports from their funding.
The project’s work has reinforced that providing assistance, support and education to
Community helps them navigate the complex NDIS system and obtain positive outcomes.

Case study
Oonah was requested to support a client with an existing NDIS plan. The client was in
month 10 of her second plan and was very frustrated with NDIS, as the client had not been
able to obtain value from the plan, implement many supports or services and their funding
had not been spent. A new plan was being developed by their NDIS Support Coordinator
without consultation with the client.
Oonah coordinated a successful plan review which changed the client’s perception of
NDIS and resulted in a significant increase of funding and more appropriately matched the
client’s goals and support requirements. Oonah also helped the client find a more suitable
Support Coordinator to work with in the future. Since then the client has successfully been
able to organise a whole range of supports and is now much happier as this help to improve
their overall quality of life.

EACH Dental Van
This was our third year hosting the EACH Dental Van at Oonah for Community. This year
was a bit different from previous years as the Oral Health Worker was on leave during
this period. This meant we organized for the Administration Coordinator and Community
Engagement Worker to oversee this service. They managed promotion, bookings, reminders
and paperwork.
Providing this in demand service at Oonah makes it more accessible, as it eliminates the
issues of transport and financial burden. As Oonah is known as the Belonging Place, many
Community feel at home here and know that their cultural identity will be respected. This
in turn means that Community are confident in accessing services provided from Oonah,
supporting stronger engagement. Many rely on this service to tend to their dental needs each
year. It is vital that we are able to continue providing this service to Community each year.
The Dental Team from EACH were very kind and welcoming, providing comfort to those
who were anxious and sharing practical advice on how to best care for one’s oral hygiene.
We even had one Community member who was terrified of going to the dentist sing their
praises after having her first appointment.
“Thank you Oonah (HICSA) not something I easily agree to..... Me and dentists don’t mix but
I had a wonderful relaxed appointment and have booked more..... Words I never thought
I would say.”
Community member

Osteopathy
We have received wonderful feedback from both Community and Victoria University about
this service. In particular – the students love coming out to Oonah and are often sad when
their time has ended. Our Community also feel that the students are very welcoming, and
they really appreciate their friendly approach. We were able to hold 7 clinics earlier this
year, however, this service is suspended while we adhere to the current restrictions.

2019-2020 Stats
121 returning visits
18 new patients
23 clinics

Paediatrician
We have been able to continue providing this service to Community free of charge, via
referrals to our monthly clinics. Dr Lionel Lubitz is often booked out a month in advance and
his name is known amongst many Community members now. This service (when delivered
on site) now has a dedicated clinical room in which it can be provided, making it easier to
set the room up with toys and activities for the children, as well as having essential items
(such as measuring tape, scales and seating) already prepared and ready for use. However,
this service is currently contactless, with appointments being held over Zoom and phone calls.

2019-2020 Stat
69 returning patients visits
18 new patients
12 clinics

Optometrist
We have been providing this service for roughly 12 months now with steady numbers. Many
Community have commented how much they appreciate the service as well as the selection
of frames they have to choose from.
The service, when available, is promoted on Facebook, at Tuckerbag, face-to-face and over
the phone. Currently this is on hold due to COVID-19.

2019-2020 Stats
27 appointments
7 clinics

Audiology
This is a relatively new service that we were only able to offer twice last year before the
COVID-19 restrictions which meant we could not run more clinics in 2020. We had started
discussions about moving to more sessions each year as many Community members have
been quite proactive in regards to their hearing checks.

2019 Stats
12 appointments
2 clinics

Art Show

Womans Group

Youth Club

Xmas 2019

Xmas 2019

Youth Club

Mentors

Oonah Events

NAIDOC:
Oonah Participated in five NAIDOC events in 2019 which included:

Victoria Police NAIDOC Awards
We hosted the Victorian Police NAIDOC Awards and Art Exhibit on Wednesday 3 July.
The event started off with a Welcome to Country and a Smoking Ceremony, which was
followed by the presentation of awards. Oonah received an Appreciation Award, for our
support in organising and hosting the event. It was wonderful to see the The Djirri Djirri
Dance Group put on an amazing performance for everyone on the day as well. After the
main ceremony, everyone lined up for the bush tucker inspired food that Oonah had
catered with the help of our Cert ll Tourism students.

NAIDOC Art Exhibition
Oonah continued its tradition of holding a NAIDOC Art Show displaying the skills and
creativity of our Community. The art exhibit opening was once again a great success with
many beautiful works displayed, and wonderful turnout from Community and other
service providers. The launch coincided with the VicPol NAIDOC Awards, which led to a
very successful opening.

NAIDOC March
Once again, we provided transport for local Community to attend the Victoria NAIDOC
March in Melbourne. The atmosphere charged with a crowd full of proud, strong
First Nation Peoples. There were moving speeches, brilliant performances, fantastic
entertainment and deadly mob all around.

Mission Songs
Oonah supported 25 community members to attend the Mission Songs performance
at the Memorial Hall, as part of the Yarra Ranges Culture Tracks for 2019. It was a great
opportunity to bring Community together through culture and language. This kind of
event is essential to support Community members in strengthening their cultural identity,
as well as supporting a holistic approach to wellbeing.

NAIDOC Ball EMR
Oonah purchased multiple tables for the NAIDOC Ball and was able to offer Community
and volunteers to attend the NAIDOC Ball.
NAIDOC EMR Award Winners 2019:
Youth Sporting Achievement		

Michael Hume

Youth Sporting Achievement		

Dean Clarke

Youth Education and Employment

Chloe Baulch

Elders Award				Aunty Daphne Milward
Community Award			

Kirsty Savage

Non-Indigenous
Community Service Award		

Angela O’Kelly

Caring for Country			

Chris Hume

Arts Award					Michael Nicholls

Youth Events:
VACSAL Sports Camp
Oonah staff, volunteer and EH AHT staff took a group of 12 young people to be involved
in VACSAL Sports Carnival event. Indigenous youth from across Victoria and some
from NSW came together for this event. We had 5 young boys to play Football across
two age divisions, and 7 young women to play as a team in the Netball tournament.
The girls made it into the semi-finals on the first day, playing so well despite the heat.
Unfortunately, they did not make it into the finals, however, one of our girls was awarded
Most Valuable Player for the Netball participants. Our under 16’s Football team did not
make it to the semi-finals but they had mentioned that their team mates were exhausted

from the heat and not playing their best. The Under 12’s boys from Oonah made it to the
finals with their team, so they got to play on the second day. While they did not win the
finals, we had one of our participants awarded with Best and Fairest for his division.
“The sports camp was fun, it had a lot of opportunities to make friends with people from
other places. It is also a good opportunity to get the culture that some may not get at
home. I would like it to be bigger with more teams so it can be a bigger camp and more
activities.”
- Oonah youth

Health/Well-Being Events:
Over the last financial year Oonah held 3 Health/Well-Being focused events,
which included:

Community Get Together (Healesville Sanctuary Trip)
The Community Get Together was with some of our Outreach clients, with Oonah staff
at Healesville Sanctuary. It was a chance for everyone to come together and yarn,
share stories and connect with one another. We had a friendly competition with the
clients to see who could go the whole event without having a smoke. Glen Benton
from the Aboriginal Quit team was invited to offer support and resources. It was a good
opportunity to incorporated knowledgeable discussions about smoking cessation. It gave
everyone a chance to hear people’s quitting stories, people’s attempts to quit, and clear
up a few myths through education. There were 22 participants involved in the day, which
was a fantastic turnout.

Safe Gambling Day
On Friday 11 October, Oonah partnered with Victorian Responsible Gambling Foundation
and EACH, to hold a safe gambling event. We started the event by playing a gambling
awareness game. We also played horse racing games, and people came dressed for our
‘Fashions of the Field’ competition. We had this event on a Friday to encourage the Tucker
Bag participants to also get involved and learn more about safe gambling practices. We
had 63 in attendance, including 3 Oonah staff members.

Flu Vaccination Clinic
In April, during the COVID-19 pandemic, Oonah held a car park Flu-Clinic, in partnership
with First Peoples’ Health and Wellbeing organisation. In the past we provided this service
during our annual Health Day in May, however, due to the COVID-19 restrictions, this was
not possible in 2020. We had 22 Community members participate in this Flu-Clinic.

Big Events:
Christmas Celebration
Christmas Celebration was on the 11 December 2019, with just over 250 RSVPs in total.
We made use of the Meeting Place Garden, next to Oonah, and encouraged Community
to bring their own blankets and chairs to ensure they had somewhere comfortable to eat
their meals. We had Oonah youth assisting our Elders with tea and coffee, and ensuring
they had priority seating. We were able to provide two face painters, much to all the kids
delight, as well as jumping castles, petting zoo, games and of course, Santa!
This event would not be possible without the financial support of our sponsors,
volunteers, Community (old and young), allied professional services, as well as Oonah
and EH AHT staff.

Oonah Relaunch and 10 Year Celebration
At the end of January this year, Oonah (HICSA) celebrated 10 years, and we relaunched
under our new name: Oonah Health & Community Services Aboriginal Corporation.
We invited Community, Volunteers, Board, Funders, Philanthropic organisations and local
services to join us in celebrating how far we have come, while also discussing our plans
for the future. We had an amazing turnout with around 150 present.

Our Country, Our Future - Yarra Ranges Council Reconciliation Week Event
This year, the Yarra Ranges Council Reconciliation Week Event was streamed live online
for the first time. There was a mix of live footage and pre-recorded clips with keynote
from Stan Grant, a beautiful Welcome to Country and Smoking Ceremony from Brooke
Wandin and Uncle Dave Wandin, performances from Chenile Chandler, Djirri Djirri
Dancers, Alana Marsh, as well as Kutcha Edwards and Uncle Jack Charles. Ralph Hume
and Brett Ellis presented on Fire Stick management and traditional land care, then
joined the panel discussion for a Q&A. Oonah’s Community Engagement Worker, Nikki
Madgwick, was the MC for this event, and also joined the panel for the Q&A portion of the
event. The feedback from this event has been overwhelmingly positive with tremendous
engagement.
“…Just wanted to say I was so so so proud of you all. Bought tears to my eyes especially
Andrew’s tribute to Aunty Dot…Thank you and everyone involved for making this week and
future times so meaningful. I miss you all.”
- Elder

Other Events:
Aunty Dot Peter’s AM Send Off
In September 2019 our beloved Elder and founding member of Oonah, Aunty Dot Peters
AM, passed on to the Dreaming. Oonah worked alongside the Peters family to give Aunty
Dot the farewell she deserved, filled with love, respect, caring and sharing. On the day
there were approximately 700 in attendance, a great testament to the impact Aunty Dot
had on all who knew her. So many wonderful stories were shared about this incredible
woman, who did so much for Community.
All Oonah staff worked diligently to ensure that this final farewell was exactly how Aunty
Dot would have wanted it.

Family Camp
In January 2020 Oonah staff supported EH AHT staff to put on another shared Family
Camp for Community. There have been three of these camps so far since January 2019,
with 2 summer camps and 1 winter camp. We have received amazing feedback from these
camps from the families involved. These camps offer a much needed relaxing holiday for
many families who are experiencing challenging circumstances, such as caring for children
with additional needs, extreme financial hardship and/or limited access to respite.
On camp, we had a range of activities such as chess competitions, movie night,
Indigenous crafts, supervised swimming lesson, photo competition and games.
We had 8 families participate, including 1 Elder with 25 participants and 6 staff in total.

Sharon Rice from
Swinburne University
speaking at Oonah
Relaunch 2020

NAIDOC
Morning Tea
Vic Police
NAIDOC

NAIDOC
March Melb

Hut Building

Cultural Pride
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Independent auditor’s report to the members of Oonah Health and Community Services
Aboriginal Corporation
Opinion
We have audited the accompanying financial report, being a special purpose financial report of Oonah Health
and Community Services Aboriginal Corporation, which comprises the Statement of Financial Position as at
30 June 2020, the Statement of Profit or Loss, Statement of Changes in Equity and Statement of Cash Flows
for the year then ended, notes to the financial statements, including a summary of significant accounting
policies, and the Responsible Entities declaration.
In our opinion, the financial report of Oonah Health and Community Services Aboriginal Corporation, has
been prepared in accordance with Division 60 of the Australian Charities and Not-for-Profits Commission Act
2012 and the Corporations (Aboriginal and Torres Strait Islander Act) 2006 including;
a.

Giving a true and fair view of the registered entity’s financial position as at 30 June 2020 and of its
financial performance for the year ended on that date; and

b. complying with Australian Accounting Standards to the extent described in Note 1, and Division 60
of the Australian Charities and Not-for-Profits Commission Regulation 2013 and the Corporations
(Aboriginal and Torres Strait Islander Act) 2006

Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section
of our report. We are independent of the registered entity in accordance with the auditor independence
requirements of the Australian Charities and Not-for-Profits Commission Act 2012 (ACNC Act) and the ethical
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for
Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We
have also fulfilled our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Responsibilities of the Directors for the Financial Report
The Board of Directors of the registered entity are responsible for the preparation of the financial report that
gives a true and fair view and have determined that the basis of preparation described in Note 1 to the financial
statements is appropriate to meet the requirements of the ACNC Act, and the needs of the members. The
directors’ responsibility also includes such internal control as the directors determine is necessary to enable
the preparation of the financial report that gives a true and fair view and is free from material misstatement,
whether due to fraud or error.
In preparing the financial report, the directors are responsible for assessing the registered entity’s ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the entity or cease operations, or
have no realistic alternative but to do so.

www.anderson-assoc.com.au
Liability limited by a scheme approved under Professional Standards Legislation.

Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of this
financial report.
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgment
and maintain professional scepticism throughout the audit. We also:


Identify and assess the risks of material misstatement of the financial report, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.



Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the registered entity’s internal control.



Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.



Conclude on the appropriateness of the directors use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the registered entity’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the financial report or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions may cause the registered entity to cease
to continue as a going concern.



Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

John Vincent Anderson
Anderson & Associates
8th October 2020
Suite 102, 17 Heatherdale Road
RINGWOOD, VIC 3134
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Independent auditor’s report to the members of Healesville Indigenous Community
Services Association (HICSA)

Financial Statements
For The Year Ended 30 June 2019

Oonah Health and Community
Services Aboriginal Corporation
ABN 79 450 431 271

FINANCIAL STATEMENTS FOR
THE YEAR ENDED 30 JUNE 2020

Oonah Health and Community Services Aboriginal Corporation
ABN 79 450 431 271
Your Board Members submit the financial report of Oonah Health and Community Services Aboriginal Corporation for
the financial year ended 30 June 2020.
BOARD MEMBERS
The names of Board Members throughout the year:
Assoc. Prof. Dr Jenine Godwin-Thompson (Chair)
Ms Chloe Williams (Deputy Chair)
Dr Jan Mahoney (Secretary)
Mr Tony Monley OAM (Treasurer)
Ms Nikki Madgwick (Staff Ex Officio)
Mrs Lea Jones
Dr Andrew Peters
Ms Anita Koochew
Mrs Kristina Kay - Appointed April 2020
Mrs Miranda Madgwick (Resigned Oonah Board Meeting Friday 31 January 2020)
Board Members have been in office since the start of the financial year to the date of this report unless
otherwise stated.
PRINCIPAL ACTIVITIES
As a Public Benevolent Institution, principal activities include advancing health, education, culture and social and public
welfare.
SIGNIFICANT CHANGES
No significant change in the nature of these activities occurred during the year.
Healesville Indigenous Community Services Association (HICSA) an incorporated association registered with ASIC
changed name and incorporation to Oonah Health and Community Services Aboriginal Corporation limited by guarantee
registered with ORIC on 19 November 2019.
OPERATING RESULT
A net surplus for Oonah Health and Community Services Aboriginal Corporation amounting to $87,546 (2019:
$144,136) was recorded after providing for depreciation of $29,931 (2018: $21,147).
Signed in accordance with a resolution of the Board Members

Assoc. Prof. Dr. Jenine Godwin-Thompson

Dated: 2 October 2020

Mr. Tony Monley OAM FCPA GAICD

Oonah Health and Community Services Aboriginal Corporation
ABN 79 450 431 271
STATEMENT OF PROFIT AND LOSS
FOR YEAR ENDED 30 JUNE 2020

Note

2020

2019

$

$

1,596,961

1,718,547

1,596,961

1,718,547

(1,103,257)

(1,124,666)

(29,931)

(21,147)

(39,404)

(35,302)

Program expenses

(203,318)

(251,786)

Finance expenses

(3)

(280)

(133,500)

(141,230)

(1,509,414)

(1,574,411)

87,546

144,136

87,546

144,136

Revenue

2

Gross Profit
Employee expenses
Depreciation and amortisation
expenses
Occupancy expenses

Other operating expenses

Profit before Income tax

3

Income tax (credit) expense
Profit for the year

Oonah Health and Community Services Aboriginal Corporation
ABN 79 450 431 271
STATEMENT OF FINANCIAL POSITION
FOR YEAR ENDED 30 JUNE 2020

Note

2020

2019

$

$

CURRENT ASSETS
Cash and cash equivalents

4

1,311,009

723,355

Receivables

5

110,631

188,666

1,421,640

912,021

301,981

280,901

301,981

280,901

1,723,621

1,192,922

TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Property, plant and equipment

6

TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

CURRENT LIABILITIES
Trade and other payables

7

38,681

83,465

Current tax liabilities

8

87,571

58,669

Provisions

9

54,761

76,842

-

-

10

1,230,667

729,464

1,411,680

948,440

11,836

31,923

11,836

31,923

1,423,516

980,363

300,105

212,559

Reserves

100,000

100,000

Retained Profits

200,105

112,559

TOTAL EQUITY

300,105

212,559

Borrowings
Other
TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES
Provisions
TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

9

EQUITY

Oonah Health and Community Services Aboriginal Corporation
ABN 79 450 431 271
STATEMENT OF CHANGES IN EQUITY FOR THE
YEAR ENDED 30 JUNE 2020
Capital
Profits
Reserve

Total

(2,349)
2,349

68,423
-

Retained
Earnings

Operating
Reserve

2019
Balance as at 1 July 2018
Adjustment Capital Profits Reserve
Operating Reserve
Operating Profit for Year

70,772
(2,349)
(100,000)
144,136

-

Balance as at 30 June 2019

112,559

100,000

-

212,559

2020
Balance as at 30 June 2019
Operating Reserve
Operating Profit for Year

112,559
0
87,546

100,000
0

-

212,559
0
87,546

Balance as at 30 June 2020

200,105

100,000

0

300,105

100,000
144,136

In November 2018 the then named Healesville Indigenous Community Services Association was accredited under
Quality Innovation Performance Limited (QIP) as having met the QIC Health and Community Services Standards 7th
Edition.
QIP recommended that an Operating Reserve be established in Equity to offset any future operating shortfalls. The
Committee of Management approved this recommendation and also recommended that $100,000 be transferred from
Retained Earnings for the following five years. $100,000 has been transferred to the Operating Reserve for the year
ended 30 June 2019.
As of 30 June 2020 the amount of uncommitted cash was assessed and determined that there was not sufficient to
transfer to the operating reserve.
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STATEMENT OF CASHFLOWS FOR THE YEAR
ENDED 30 JUNE 2020
2020
$

2019
$

2,172,195

1,669,321

(1,537,532)

(1,675,004)

4,003

10,159

Net Cash Generated from operating activities

638,666

4,476

Cash flows from investment activities
Acquisition of property, plant and equipment

(51,013)

(152,742)

Net Cash Generated from investing activities

(51,013)

(152,742)

Cash flows from financing activities
Repayment of borrowings
Net Cash Generated from financing activities

0
0

(1,522)
(1,522)

587,654

(149,788)

723,355

873,143

Cash and cash equivalents at end of financial year

1,311,009

723,355

(a) Reconciliation of cash
Cash at the end of the financial year as shown in the
Statement of Cash Flows is reconciled to the related items in
the Statement of Financial Position as follows:
Cash On Hand
Cash at bank - trading accounts
Cash at bank - term deposits

609
1,060,400
250,000

2,789
470,566

1,311,009

723,355

Cash from operating activities
Receipts from customers and members
Payments to suppliers
Interest received

Net increase(decrease) in cash held
Cash and cash equivalents at beginning of financial year

250,000

(b) Reconciliation of Cash Flow from Operations with Profit/(loss) after Income Tax
Profit/(loss) for the year after income tax
Cash flows excluded from profit/(loss) attributable to operating
activities Non-cash flows in profit/(loss)
- Depreciation
- Loss on disposal of asset

Changes in assets and liabilities
(Increase)/decrease in Trade and Term Debtors
Increase/(decrease) in Trade Creditors & Accruals
Increase/(decrease) in Other Creditors
Increase/(decrease) in Employee Entitlements
Total changes in assets and liabilities

87,546

144,136

29,931

21,147
5,806

117,478

171,089

78,035
(44,784)
530,105
(42,168)
521,187
638,665

(39,067)
28,696
(206,042)
49,800
(166,613)
4,476
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020
NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
(a)

Basis of Preparation
The Board members have prepared the financial statements on the basis that the Company is a non-reporting
entity because there are no users dependent on general purpose financial statements. The financial statements
are therefore special purpose financial statements that have been prepared in order to meet the needs of
members.
The financial statements have been prepared in accordance with the significant accounting policies disclosed
below which the Board members have determined are appropriate to meet the purposes of preparation. Such
accounting policies are consistent with the previous period unless otherwise stated.
The financial statements have been prepared on an accrual basis and are based on historical costs unless
otherwise stated in the notes.

(b)

Cash and Cash Equivalents
Cash and cash equivalents comprise cash on hand, demand deposits and short-term investments which are
readily convertible to known amounts of cash and which are subject to an insignificant risk of change in value.
Bank overdrafts also form part of cash equivalents and presented within current liabilities on the balance sheet.

(c)

Employee Benefits
Provision is made for the Company's liability for employee benefits arising from services rendered by employees
to the end of the reporting period. Employee benefits that are expected to be settled within one year have been
measured at the amounts expected to be paid when the liability is settled.
From July 1 2019, the Victorian government introduced Portable Long Service Leave. The organisation has
been contributing Long Service Leave Payments for its employees under this scheme from the start date.

(d)

Property, Plant and Equipment
Property, plant and equipment are carried at cost less, where applicable, accumulated depreciation. All assets
are depreciated on a reducing balance basis over their useful lives to the entity, commencing from the time the
asset is held ready for use.

(e)

Leases
Leases of fixed assets, where substantially all the risks and benefits incidental to the ownership of the asset but
not the legal ownership, that are transferred to entities in the economic entity are classified as finance leases.
Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal to the fair
value of the leased property or the present value of the minimum lease payments, including any guaranteed
residual values. Lease payments are allocated between the reduction of the lease liability and the lease interest
expense for the period.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020
NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (cont.)
(f)

Revenue and Other Income
Revenue is recognised when the amount of the revenue can be measured reliably, it is probable that economic
benefits associated with the transaction will flow to the entity and specific criteria relating to the type of revenue
as noted below, has been satisfied.
Revenue is measured at fair value of the consideration received or receivable and is presented net of returns,
discounts and rebates.
All revenue is stated net of the amount of goods and services tax (GST).
Grant Revenue
Grant Revenue is recognised in the statement of financial performance when the entity obtains control of the
grant, it is probable that the economic benefits gained from the grant will flow to the entity and the amount of the
grant can be measured reliably.
If conditions are attached to the grant which must be satisfied before it is eligible to receive the contribution, the
recognition of the grant as revenue will be deferred until those conditions are satisfied.
When grant revenue is received whereby the entity incurs an obligation to deliver economic value direct back to
the contributor, this is considered a reciprocal transaction and the grant revenue is recognised in the statement
of financial position as a liability until the service has been delivered to the contributor, otherwise the grant is
recognised as income on receipt.
Interest Revenue
Interest is recognised using the effective interest method.
Other Revenue
Other revenue is recognised when the entity is entitled to the funds.

(g)

Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST
incurred is not recoverable from the Australian Taxation Office (ATO). In these circumstances, the GST is
recognised as part of the cost of acquisition of the asset or as part of an item of the expense.
Receivables and payables are stated inclusive of the amount of GST receivable or payable.
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Oonah Health and Community Services Aboriginal Corporation
NOTES TO THE FINANCIAL
STATEMENTS
ABN
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FOR THE YEAR ENDED 30 JUNE 2012
NOTES TO THE FINANCIAL STATEMENTS
2020
FOR THE YEAR ENDED 30 JUNE 2012

2019

$

$

Revenue and Other Income

Revenue
2
Revenue and Other Income
Grants Received
Revenue
Federal Government
Grants Received
State Government
- Federal Government
Local Government

Philanthropic - State Government
- Local Government
Other
- Philanthropic

Other Income Other

nterest

Donations

Other Income

Memberships Interest
Donations
Memberships

Total revenue and other income

2020

2019

$

$

585,440

534,518

763,638

1,010,171
585,440
42,605
763,638
97,765

6,970
107,881

534,518
1,010,171
42,605

1,592,644

6,970
21,903
107,881
1,706,962
128,715

4,003

1,592,644
10,159

1,706,962

270

10,159

4,316

1,208
4,003 218
270
11,585

1,596,961

4,316
1,718,547

128,715

44

44

1,596,961

Total revenue and other income

97,765
21,903

1,208
218
11,585
1,718,547

Expenses

Depreciation
3

Expenses
Depreciation

29,931

21,147

29,931

21,147
29,931

21,147

29,931

21,147

Cash and Cash Equivalents

Cash at Bank
4
Cash and Cash Equivalents
nvestments

Cash on Hand Cash at Bank
Total Cash andInvestments
Cash Equivalents

Receivables

Cash on Hand

1,060,400

470,566

250,000

250,000
1,060,400
2,789
250,000
723,355

470,566

609

2,789

1,311,009

723,355

609
1,311,009

Total Cash and Cash Equivalents

250,000

Current

5
Receivables
Trade Debtors
Current
Other Receivables

Prepayments Trade Debtors
Other Receivables
Total Other Assets
Prepayments

Total Other Assets

110,431

176,250

200

2,341
110,431
10,075

176,250

110,631

200
188,666

2,341
10,075

110,631

188,666
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

6

2020

2019

$

$

Property, Plant & Equipment
Computer Equipment
40,960

25,864

(15,243)

(7,295)

25,718

18,569

79,972

65,623

(19,423)

(9,150)

60,550

56,473

1,841

1,841

(1,841)

(1,755)

0

86

At Cost

223,371

201,804

Less accumulated depreciation

(10,969)

(5,905)

212,402

195,899

22,000

22,000

(22,000)

(16,858)

0

5,142

6,017

6,017

(2,706)

(1,285)

3,312

4,732

301,981

280,901

At Cost
Less accumulated depreciation
Furniture & Equipment
At Cost
Less accumulated depreciation
Musical Instrument
At Cost
Less accumulated depreciation
Leasehold Improvements

Motor Vehicle
At Cost
Less accumulated depreciation

Office Equipment
At cost
Less accumulated depreciation
Total Property, Plant & Equipment
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NOTES TO THE FINANCIAL STATEMENTS FOR
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THE YEAR ENDED 30 JUNE 2020
Oonah Health and Community Services Aboriginal Corporation
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THE YEAR ENDED
30 JUNE 2020

ty, Plant & Equipment
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NOTES TO THE FINANCIAL STATEMENTS FOR
THE YEAR ENDED 30 JUNE 2020

Computer
Movements
ininProperty,
Plant
& Equipment
Movements
Property, Plant
& Equipment
Equipment
$
Balance - 30 June 2018
Additions

Depreciation
Balance
- 30 June 2018
Disposals

Additions

Balance – 30 June 2019

12,795
(4,214)

(4,214)

-

– 30 June 2019
Depreciation
019 Balance

18,569

Balance – 30 June 2020

Balance – 30 June 2019
Additions

020 Depreciation
Disposals
Balance – 30 June 2020

$
12,795

18,569

Disposals

Computer
Equipment

9,988

019 Depreciation
Balance – 30 June 2019
Disposals
Additions

Furniture &
Equipment

9,988
18,569
18,569

15,096
(7,948)
25,718

15,096
(7,948)
25,718

Furniture &
$Computer
Equipment
$
25,059
Equipment
25,059

$
36,119
36,119

(4,705)
12,795
(4,705)
-

- 9,988
56,473

(4,214)
56,473
56,473
14,349

18,569
(10,273)
56,473
-

14,349
60,550

18,569
(10,273)
- 15,096
(7,948)
60,550
25,718

Musical
Instruments

Leasehold
Improvements

Musical
Leasehold
$Furniture
Instruments
Improvements
&
$123
Equipment$

123
-

-

$

98,595

100,619

(37)
(37) 25,059(3,315)
-

86

- 36,119

-

195,899

Office
$ Equipment
Musical

$
98,595
Instruments
-

$
100,619
6,017

(1,285)
123
(3,315)

-

-

-

4,732

86 (4,705)
195,899(37)
195,899
4,732
-

86
0

(86)86
-

0

0

21,567

0

-

-

56,473(5,064) 195,899
86
(1,421)
212,402

(86) 56,473
- 14,349

0 (10,273)
60,550

21,5673,312

(5,064) 86
-

0

212,402(86)
0

Office
Equipment

Motor
Vehicles

Motor
$
Total
Vehicles Leasehold
$

$

O
$
40,863
Improvements
Equ

40,863

6,017
-

177,435

$ 152,743

(7,591)
(21,147)
(1,285)98,595

(28,130)

(28,130)

5,142

280,901

- 100,619

4,732(3,315)
- 280,901

(7,591)

(28,130) 6

5,142 (1,

5,142
0

51,013

-

-

(5,142)
(29,933)
4,732195,899
0

0

301,981

195,899
(1,421)

5,142 4
0

(5,142) 4

21,567

-

3,312(5,064)
-

0

-

212,402

(1,

3
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NOTES TO THE FINANCIAL STATEMENTS FOR
THE YEAR ENDED 30 JUNE 2020

Note
7

8

2020

2019

$

$

Trade and Other Payables Current
Trade Payables

12,272

33,768

Other Payables

26,409

49,697

38,681

83,465

Goods and Service Tax

67,013

39,222

PAYG Withholding

20,558

19,447

87,571

58,669

51,026

70,759

3,735

6,083

54,761

76,842

11,836

31,923

11,836

31,923

1,230,667

729,464

1,230,667

729,464

2,000

2,000

2,000

2,000

Current Tax Liabilities
Current

9

Provisions
Current
Annual Leave Provision
Time Lieu Provision

Non Current
Long Service Leave Provision

10

Other Liabilities
Income In Advance

11

Auditors Remuneration
Remuneration of auditors
- audit or review services

Oonah Health and Community Services Aboriginal Corporation
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Responsible Entities' Declaration
The Board of Oonah Health and Community Services Aboriginal Corporation are the responsible persons and the
responsible persons declare that:
1 The financial statements and notes, as attached, are in accordance with the Australian Charities and Notfor-profits Commission Act 2012 and:
a)

Comply with Australian Accounting Standards (including Australian Accounting Interpretations) and
the Australian Charities and Not-For-profits Commission Regulations 2013; and

b)

Give a true and fair view of the financial position as at 30 June 2020 and of the performance for the
year ended on that date of Oonah Health and Community Services Aboriginal Corporation.

2 In the responsible persons' opinion, there are reasonable grounds to believe that Oonah Health and
Community Services Aboriginal Corporation will be able to pay its debts as and when they become due
and payable.
This declaration is made in accordance with a resolution of the Board

Assoc. Prof. Dr. Jenine Godwin-Thompson

Dated 2 October 2020

Mr. Tony Monley OAM FCPA GAICD

Oonah Young
Women’s Group

“We acknowledge the Wurundjeri as traditional
custodians of this land. We pay our respects to
Elders past and present.”

